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What is your professional 
background, and what is 
your role at ECOO? 
 
I trained as an Optometrist in 
Ireland and then completed my PhD 
there. However, I have worked as a 
teacher and researcher of 
optometry and vision science in the 
UK for almost all of my working life. 
That’s around three decades in the 
UK and I still haven’t lost my Irish 
accent! 
 
Along with Julie-Anne Little, I chair 
ECOO’s accreditation agency. We 
handle all accreditation activities 
related to the European Diploma in 
Optometry and the European 
Qualification in Optics. We conduct 
visits to education providers 
undertaking accreditation for the 
first time, as well carrying out 
periodic re-accreditations. We also 
promote ECOO’s qualifications 
whenever and wherever we can. It’s 
always busy, and almost always 
good fun! 
 
What are the most important 
skills/personal attributes needed to 
do your job?  
 
It’s important to remember that 
everyone is busy and that 



 

institutions voluntarily put 
themselves forward for ECOO 
accreditation. As the face of ECOO 
accreditation, we have to be mindful 
of the big and growing demands on 
institutions delivering optics and 
optometry programmes, and upon 
their staff. 
 
What has taken you by surprise in 
your work with ECOO? 
 
I’m always amazed by the sheer 
dedication of optometric and optics 
educators who embark upon 
accreditation with ECOO.  
 
The optometric/optics educators we 
encounter are fully engaged with 
ECOO accreditation when they start 
the process, and fully committed to 
a successful outcome. There is a 
clear desire by course leaders and 
their staff to improve the education 
they offer to their students.  
 
The dedication we see is often 
inspiring! ECOO accreditation is a 
labour of love, and the individuals in 
the institutions that embark on it 
have a genuine commitment to the 
development of optics/optometry 
education in their country. 
 
What is your biggest achievement 
at ECOO so far? 
 
I am most proud of the fact that we 
have a growing number of 
institutions putting themselves 
forward for ECOO accreditation. In 
the recent past we have seen two 
institutions becoming fully 
accredited for the European 
Diploma in Optometry. This 
demonstrates their commitment to 
improving the education they 
provide, and gaining fully accredited 
status is a real achievement.  
 
Just as satisfying, is seeing other 
institutions starting out on the 
accreditation process. We see the 

accreditation process as both a 
destination and a journey, which 
leads to improvements in the 
optical/optometric education 
provided no matter what the 
starting level is. 
 
ECOO accreditation is a slowly 
moving project, but more 
institutions in more countries are 
getting involved. This is really 
pleasing because the project has not 
only clear educational value, but 
significant political value as well. 
 
What is the best piece of 
professional advice you have 
received? 
 
‘Accreditation should not focus on a 
programme’s best students. A 
programme deserves to be 
accredited when the programme 
team demonstrates that its weakest 
student meets the 
standard’.  
 
This insightful advice came from 
Adrian Jennings who played a key 
role in the establishing the European 
Diploma in Optometry and European 
Qualification in Optics. This is 
something we always try to stress 
during accreditation visits because it 
is so fundamental to our work. 
Naturally, as educators we take 
pride in the achievements of our 
best students, but accreditation 
decisions tend to be focussed more 
on the weakest students. 
 
Bonus question: 
When you manage to escape from 
ECOO or your day job, how do you 
like to spend your time? 
 
Watching and playing sport, along 
with the occasional beer! I’m a keen 
runner and cyclist. I also like to 
travel, and a real bonus from ECOO 
accreditation work is that it often 
involves travel to new and 
interesting places. 


